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Chapter I Scope and terminology
Section 1. The scope of the regulations

These examination regulations apply to the rights and the duties of the students in connection with examinations at the University of Tromsø. The students are obligated to familiarise themselves with the Act relating to Universities and University Colleges, with the examination regulations at the University of Tromsø, and with other rules and regulations that apply to examinations. These regulations also apply, as far as appropriate, to private students (privatists) unless otherwise stated in the programme/course description.

Section 2. Supplementary rules
The departments may issue supplementary rules in accordance with these regulations for specific conditions of individual exams. These supplementary rules must not entail a reduction of the rights and the duties of the students given in the examination regulations. If supplementary rules are issued or changed, the University Director must be informed.

Section 3. Terminology
Departments 
The faculties, the Norwegian College of Fishery Science,  and the Department of Learning and Teacher Education.

Student:
The term student refers to a person who has been admitted to a course or a programme at the University of Tromsø in accordance with the Act relating to Universities and University Colleges, sections 37, 38 and 39.

Private student (privatist):
The terms private student and privatist refer to a person who lacks the right to study at the relevant programme/course at the University of Tromsø, but who has been given the right to take the exam in accordance with the Act relating to Universities and University Colleges, section 40 no. 1. second sentence. 

Course:
The smallest unit that can be included in a discipline or a programme. All courses should have a size stated in ECTS.

Course description:
A description of the learning objectives, components, composition, and organisation of a course. All courses at the University of Tromsø are described in course descriptions.

Course group:
A combination of courses from one or more disciplines defined as one unit in a curriculum.

Examination:

Testing of the knowledge and the skills of the students which results in a grade to be stated on the diploma, or which is part of the basis for a grade to be stated on the diploma.

Partial examination:
 A partial examination is a test which is given a separate grade, or where the grade may be part of the basis for the final grade.

School exam:
A written exam with inspectors present.

Coursework requirements:
 Coursework requirements may be any form of assignment or testing which is given as a condition for taking the examination, but where the result is not part of the basis for the grade stated on the diploma. Coursework requirements are to be assessed with pass/fail.

Continuous evaluation:
Assessment that may consist of several different tests or assessment methods which lead to a final result through a process. The result may be stated on the diploma, or it may be part of a grade stated on the diploma.

Postponed examination:

An examination given to students who have been ill or who have had another valid reason for being absent from the last ordinary exam, cf. section 20. 

Resit examination:  An exam given to students who have taken and failed the last ordinary exam, cf. section 21.

Extraordinary examination:
An examination which can be given by the departments under special circumstances, when a student cannot wait until the next ordinary exam, and does not meet the requirements for a postponed or resit examination, cf. section 22.

Independent research work:
A written assignment of a given size which is part of the master's degree examination and which should show independent understanding, reflection, and maturation.

ECTS: 
Measure of workload. 60 ECTS are equivalent to one year of studies.

Degree:
Education of a specific volume and with a course combination which gives the right to a diploma from the University of Tromsø.

Diploma Supplement
A supplement in English and/or Norwegian which provides information about the Norwegian University and College Educational system, and about the education of the individual student.

Chapter II Courses, registering, and signing up
Section 4. Regulations for examination and assessment in the course descriptions

The following regulations dealing with examination and assessment must be included in all course descriptions in curricula at the University of Tromsø:

1.
Information about prerequisites for taking the exam, if any

2.
Information about coursework requirements, if any, including their volume and whether they are compulsory, i.e. methodology courses, exercises, internships, field courses, excursions, laboratory work, group assignments, semester assignments, and other written assignments

3.
Information about forms of examination and grading

4.
Information about resit examinations, if any

5.
Teaching semester and exam semester

6.
Information about the language of the exam in case this is not Norwegian 

Course descriptions for courses with continuous evaluation must include the following:

1.
Information about whether separate partial grades are given for each partial examination, or whether one combined grade is given for all partial examinations in the end 

2.
The weight of each partial exam included in the joint/average grade, if such a grade is given

3.
Information about the form of examination and of assessment for each partial examination/the entire course

4.
Information about resit examinations, if any, and about which partial exams must be retaken if the candidate fails the course.

Section 4A. Syllabus
For all courses, a syllabus must be given. At the beginning of each teaching semester, an updated reading list for the relevant course must be available. If the organised part of the teaching, e.g. lectures, laboratory work, and seminars, etc., is to be understood as  part of the syllabus, and if exam questions may be based on this, this should be stated on the reading list.

Section 5. Registering and signing up
Candidates must register as students and sign up for the examination in all courses and field courses/excursions awarding ECTS by the relevant deadlines. The deadlines for registering as a student and for signing up for examinations are announced at the University web pages, as notices at the departments, and with the Director of Academic Affairs.

Section 6. Private students (privatists)
A person who has not been admitted as a student has the right to sign up for the examination in a course in accordance with the Act relating to Universities and University Colleges, section 40, no. 1. second sentence. The departments decide whether the conditions for signing up are met, and can give supplementary rules concerning the right to sit an examination without being admitted as a student. The departments also decide whether knowledge and skills should be tested in a different manner for these candidates than for admitted students, cf. Act relating to Universities and University Colleges, section 53, no. 3.

The University Director may set a different deadline for signing up for such an exam, and may also decide that those who are not admitted as students in a course must pay an examination fee to cover the university's extra expenses.

Section 7. Exemption from the deadlines for registering and signing up
If the student applies for it, The Director of Academic Affairs can grant a student exemption from the deadlines for registering and signing up in the following cases:
1.
if the student was ill on the day of the deadline, and has documented this with a doctor's certificate

2.
in connection with death in the student's close family, documented by a civil servant

3.
in the first semester that a foreign student is registered at the university

4.
when the student participates in group work which is a direct part of the relevant examination, and the examination cannot be completed for the other students in the group without the participation of this student

5.
the relevant exam(s) will lead to a completed degree at the University of Tromsø

6.
Exemption may also be granted in other extraordinary cases

Applications received later than four weeks after the deadline will not be considered. If exemption from deadlines is denied, the student may appeal. Appeals are dealt with by the board's appeals committee.

§ 8. Announcement of candidates who have signed up
The university announces the candidates for the exam by sending letters of receipt to those students who have signed up. Final Master's Degree examinations are announced with separate postings.

Each student is responsible for correcting or reporting any error in the exam registration, and for notifying the university of changes in their address and e-mail address.
Chapter III Examination
Section 9. Conditions for being allowed to sit the examination

In order to be allowed to sit the examination, the student must have completed and passed all courses, coursework requirements, assignments etc. that are required by the course description. A department can grant exemption from the requirements in specific cases, e.g. when the student has documented that equivalent requirements have been completed at another learning institution.

Section 10. Forms of examination
In each course and/or course group, the knowledge and skills of the students are to be tested. This can be done by continuous assessment of the learning process, by an examination at the end of the semester, by a combination of these, or in a different way.

An examination can consist of one or more partial examinations, and of one or more different examination forms such as oral examination, practical exercises, presentations, portfolios, project work, reports, reflective papers, home assignments, group assignments, school exams, bachelor's dissertations, master's theses etc. The form(s) of examination should be described in the course description and/or in the curriculum. 

The oral part of an examination should be public unless concerns about the organisation of the examination or the test calls for a private examination. The board can make exceptions from this rule in specific cases, upon the candidate's request, when weighty considerations call for it. 

For examinations that last for more than one day, public holidays are not counted into the exam period.

Section 11. Written standard and language at written exams

The departments must make sure that exam questions given in Norwegian are available in both written standards. If all students have requested the same written standard, the questions may be given only in this standard. The students select their written standard when they sign up for the exam.

If instruction is given in a non-Scandinavian language, the exam may, if desired, also be given in the language of instruction.

If a significant part of the syllabus in the course is in a language other than the language of instruction, the department may decide that the exam can also be given in this language. 

Applications to have the exam given and/or to be allowed to answer it in a language other than Norwegian or the language of instruction are dealt with by the department. 

Examinations in all courses taught in English or which are parts of programmes taught in English are to be given in English. All candidates taking examinations in courses taught in English or which are part of programmes taught in English have to complete the examination in English.

The course description may state that the exam is to be completed in a language other than Norwegian. 
Section 12. Time and location
For oral examinations, presentations, practical tests and submission of written assignments, the department decides the location, date and time of the examination. The departments are to make sure this information is announced in a satisfactory manner.

For school examinations in the localities of the university, the Director of Academic Affairs decides the location, date and time of the exam in agreement with the department. This information is announced at the university web pages, and as notices. The examination dates are not final until they have been announced as notices.

Exam dates that have been set will normally not be changed. Each student is responsible for not signing up for exams that coincide.

The Director of Academic Affairs manages the practical organisation of school examinations. These exams are held on premises at the university's disposal for this purpose. Other examinations are organised by the departments on premises chosen by the department.

For organised de-centralised education, the departments may apply to the Director for Academic Affairs for de-centralised examinations. At least 10 candidates must have signed up for the examination by the deadline for it to be held outside of the University of Tromsø. 

Section 13. Printing/copying of semester assignments, master's theses and candidate theses
Departments that use semester assignments etc. as part of the assessment carry out the necessary practical measures so that the preparation of the papers does not lead to material expenses for the candidates. The candidates must be allowed to use equipment for writing and copying the assignment etc., and the necessary paper must be available.

Departments are obligated to print up to 20 copies of master's and candidate theses free of charge for their own students. Seven copies are to be submitted for the examination, two of which are sent to the university library.
Section 14. Secrecy
One cannot require that Master's and candidate theses be kept private. If there are extraordinary reasons for keeping the thesis from the public, the candidate and the department can agree for the thesis to be kept private for up to 5 years. This privacy does not include the ordinary assessment.

Section 15. Annulling exam registrations or changing exam semesters 
Students who have signed up for an exam can annul this registration or change the exam semester by the following deadlines:

Continuous evaluation: The deadline for annulling the registration for a partial examination or for changing the exam semester is 2 weeks before the submission deadline for the relevant examination. 

School exams: The deadline for annulling the registration for a school exam or changing the exam semester is 2 weeks before the relevant examination date. The University Director sets an absolute deadline for annulling exam registrations. Exam registrations for postponed examinations, resit examinations and early examinations in semesters with no teaching cannot be annulled.
Section 16. Withdrawal from examinations
Students who do not show up for the examination, do not submit the partial examination by the deadline, or withdraw from the exam after the annulment deadline, are registered as having sat the exam. Students who show up but who withdraw during the examination are also registered as having sat the exam.

Students who show up for the school exam, but who do not wish to submit the answers after all, must fill out and submit a withdrawal form before leaving the premises. With other forms of examination where there is a deadline for submission, the withdrawal form must be submitted before this deadline. After this, the student is registered as having withdrawn from the exam. Candidates who submit a blank response to the exam are also registered as having withdrawn from the exam. 

Students who have submitted their exams cannot be exempted from assessment.

Section 17. Sudden illness and other specific reasons for absence from examinations
In the case of sudden illness, the student has the right to a postponed examination, cf. section 20. By sudden illness is meant that the candidate became ill after the deadline for annulment, cf. section 15. In cases of death in the close family or in other specific cases, the right to a postponed examination may also be granted, as long as the reason is documented.

Continuous evaluation: If a candidate is unable to sit/complete partial examination(s) due to sudden illness or other specific reasons, the department is to make sure that students with a valid reason for missing the examination are allowed to complete their examination(s) in the course of the semester, as far as practically possible. The student must submit documentation of his/her valid reason to miss the examination to the relevant department no later than two days after the first examination that the documentation addresses. If it is impossible to obtain a doctor's certificate within two days after the first examination, the candidate must notify the department of this before the deadline. If it is practically impossible to let the candidate complete his/her examination in the course of the semester and/or before the final examination, if there is one, the department should contact the Director of Academic Affairs in order to determine and organise a postponed examination in the following semester, cf. section 20.

School examinations: If a student is unable to sit a school examination because of sudden illness or other specific reasons, he/she has the right to sit a postponed exam, cf. section 20, as long as a doctor's certificate has been submitted to the Director of Academic Affairs no later than two days after the first examination addressed by the certificate. A candidate who becomes ill during a school examination must inform the inspector in charge at the premises, fill out a withdrawal form, and immediately seek a doctor and submit a doctor's certificate. If it is impossible to obtain a doctor's certificate within two days after the first examination addressed by the certificate, the candidate must notify the Director of Academic Affairs of this by the deadline. The doctor's certificate must contain information about which examination(s) it concerns, as well as about the period of illness. A doctor's certificate of illness meant for an employer will not be accepted.

Section 18. The use of sources and accepted aids at examinations
In home exams and other written assignments, copying of literature or of the work of others without references will be regarded as cheating.

Accepted aids at school exams must be specified on the front page of the exam questions. The departments must carry out the approval and control of the aids.

The students are not allowed to bring mobile telephones or other communication equipment into the examination premises.

Section 19. Cheating at examinations
The use of aids other than those specified on the exam questions will be considered cheating. If the student has aids available that are not approved after the start of the examination, this will be treated as an attempt at cheating.

If suspicion of cheating arises during the examination, the candidate should be informed immediately that this will be reported. The candidate can then choose to complete or to quit the examination. If the examination is completed, it should be submitted and assessed in like any other exam. 

Candidates who are caught cheating or attempting to cheat can be excluded from the institution and may lose the right to take any exam at any institution for up to one year.
Chapter IV Postponed examination, resit examination, extraordinary examination, etc.

Section 20. Postponed examinations due to sudden illness and other specific reasons for absence

Candidates who do not complete an examination or parts of an examination and who meet the conditions in section 17 may take a postponed exam.

Candidates who are unable to sit the ordinary examination because of specific reasons in connection with pregnancy, birth, or childcare can also apply for a postponed examination. They must document their reason with a doctor's certificate, a birth certificate, or similar.

At the postponed examination, it is not possible to retake any part of the examination that has already been completed during the ordinary examination. The form of examination at the postponed examination must be the same as during the ordinary examination.

Postponed examinations are to be held as soon as possible after the end of the circumstances leading to the lawful absence, and normally no later than one month into the next semester. Each student is responsible for signing up for the examination. The University Director sets the deadline for signing up. Exam registrations for postponed examinations are binding.

In cases of continuous evaluation and other examination forms for which the departments are responsible, the student must discuss and agree upon postponed examinations with the relevant department.

If a student does not show up for a postponed examination, or if he/she does not complete it, there is no opportunity for another postponed examination.

The Faculty of Law may deviate from this section in the supplementary rules for the Master of Laws. 

Section 21. Admission to a resit examination for candidates who fail the ordinary examination 

Students who have failed the previous ordinary examination, and who have the right to study at he relevant programme/course, may be granted the right to a resit examination if the department has decided that a resit examination is available in the relevant course. Regulations of admission to resit examinations, including which assessed activities must be retaken when the student has failed the course, should be stated in the course description for the relevant course.

The relevant department sets the date of the resit examination in the case of continuous evaluation and other forms of examination for which the departments are responsible. Resit school examinations are held at the beginning of the semester following the previous ordinary examination. 

Each student is responsible for signing up for the resit examination. The University Director sets the final deadline for signing up. Exam registrations for resit examinations are binding. 

Postponed examinations are not held in cases of illness or other absence from resit examinations.

It is not possible to take a resit examination in order to improve the grade on an already passed examination.

The individual research work at graduate level, or other written work of similar volume, can only be submitted for new assessment in a reworked or supplemented form if it has been assessed as a fail. 

Section 22. Extraordinary examinations
An extraordinary examination is an examination which the department may give in specific cases when the student cannot wait until the next ordinary examination, and he/she does not meet the requirements for sitting a postponed examination or a resit examination.
Students who sat the ordinary examination the last time it was given and candidates who have not been admitted as students in the relevant course or programme cannot take an extraordinary examination.

Applications for extraordinary examinations should be submitted to the department responsible for the examination.

No postponed examinations or resit examinations will be given for extraordinary examinations.
Section 23. Admission to sit the old examination form when a course has been discontinued or changed
If a course is changed significantly with respect to volume, syllabus, or similar, students are given the opportunity to sit the old examination form only once, within one year after the new form has been implemented. However, the student does not have the right to teaching according to the old course form. If the change in the course is related specifically to the form of the examination, the student has the right to sit the old examination form once if the student has started the course before the new form was implemented.

Candidates who have not been admitted as students in the relevant programme/course have to sit the examination form which at the time applies to private students (privatists). 

Students must apply in order to be granted permission to sit the old examination form. The application should be submitted to the department responsible for the course.
Section 24. Admission to sit the same exam

Students have the right to sit the same examination up to three times. What is defined as sitting an examination is described in section 16. 

The relevant department can make exceptions from this rule if one of the following criteria has been met:

1.
by passing the examination, the student will complete a degree at the university.

2.
the student can document social and/or personal reasons for not having passed the examination after sitting it three times.

A student can be exempted up to three times.

If exemption is denied, the student can appeal the decision. The appeal will be dealt with by the Board's appeals committee.

If a student has passed an examination more than once, the best grade will be the valid one. After the transition to the new grading scale, the best grade given with the new scale is the valid one, cf. section 35.

Candidates sitting an examination that they have already passed in courses with continuous evaluation must retake all the partial examinations.

Chapter V Special accommodation during examinations 
Section 25. Special accommodation during examinations 
Special accommodation during examinations is intended to make up for disadvantages during the examination caused by disabilities, while all students should, to the extent possible, be tested in an identical manner. The form(s) of examination should form the basis for the evaluation of the need for special accommodation. The accommodation must not entail a reduction of the academic requirements of the course or programme.

The student must submit a written application to the Director of Academic Affairs requesting the relevant accommodation by the deadline for exam registration, cf. section 5. The Director of Academic Affairs can grant exemption from the deadline, cf. section 7. The application must be documented with a recent doctor's or specialist's certificate unless the accommodation is for reasons other than medical ones. The certificate must indicate what specific difficulties the student will encounter in connection with the examination forms for which the student seeks accommodation.

Section 26. Permanent physical and psychological disabilities
Students who document physical or psychological disabilities with a specialist's or a doctor's certificate can have their school exams accommodated as far as practically possible. Special arrangements can be made in the form of extended time for the exam, adjustable chairs, the opportunity to bring a special chair, a separate room for the candidate, etc. If the student has documented that the disability is permanent, exam accommodation can be registered permanently for school exams so that a new application is not necessary every semester. For other types of examination or for examinations that consist of several different forms of examination, the student will still have to apply each semester. This new application need not have documentation enclosed if the student has previously documented that the disability is permanent. For home exams and other examinations lasting for more than one day, see the regulations in section 33.

Section 27. Sudden illness/temporary disabilities
Candidates who cannot sit the examination because of sudden illness normally do not have the right to special accommodation at the exam. If the problem occurs just before the examination, the candidate has the right to a postponed examination according to the regulations in section 20. If, however, it is likely that a candidate with sudden illness will be able to complete the examination with simple measures which require few resources, such accommodation can still be granted. By simple measures which require few resources is meant for instance an adjustable chair and extra time for rest or for writing. In cases of sudden illness, the candidate will not be allowed to use a computer during the examination. For home exams and other examinations lasting for more than one day, see the regulations in section 33.

Section 28. Specific reading and writing disorders
Students who document specific reading and/or writing disorders can be granted extended examination time of 20 minutes for school exams lasting for up to 3 hours, 30 minutes for exams lasting from 3 to 5 hours, and 1 hour for exams lasting for 5 hours or more. Permission to use a computer at the school exam may be granted. If the candidate does not use a computer at the school exam, he/she may request an anonymised copy of his/her speech therapist's certificate from the Director of Academic Affairs to enclose with his/her exam. Extra time is normally not given for home assignments and similar forms of examination which last for more than one day.

Section 29. Allergies and asthma
Allergies or asthma will not give the right to special accommodation at examinations. In serious/special cases there may be a basis for granting the extra time for rest and/or time for necessary medication during school examinations. If a candidate suffers from allergies or asthma to such an extent that he/she is unable to complete the examination, he/she can be granted the right to a postponed examination according to the regulations in section 20.

Section 30. Tenosynvitis/problems writing by hand
Students who suffer from tenosynvitis/problems writing by hand can be granted extra time for rest, and/or the right to use an electronic typewriter during school exams. If a candidate suffers from these conditions to such an extent that the examination cannot be completed, he/she can be granted the right to a postponed examination according to the regulations in section 20.  For home exams and similar forms of examinations lasting for more than one day, see the regulations in section 33.

Section 31. Pregnancy or nursing
Pregnant candidates are granted extra examination time of 20 minutes for examinations lasting for up to 3 hours, 30 minutes for examinations lasting from 3 to 5 hours, and 1 hour for examinations lasting for 5 hours or more if the examination is held in the 8th or 9th month of the pregnancy. The expected date of delivery must be documented. If a pregnant candidate needs extra time for rest at an earlier stage of the pregnancy, she must apply for this specifically and a doctor's certificate must be provided as documentation of this need. In connection with pregnancy and birth, candidates can apply to have the examination administered at home or at the hospital. In the latter case, the candidate must provide written consent from the hospital. Candidates who wish to nurse during a written school examination will be granted extra time equivalent to the time spent nursing. The candidate is not required to document the need to nurse, but an application must be submitted in the regular manner by the deadline. For home examinations and similar forms of examination lasting for more than one day, see the regulations in section 33.

Section 32. Norwegian as a foreign language
Candidates for whom Norwegian is a foreign language are granted extra examination time of 20 minutes for school examinations lasting for up to 3 hours, 30 minutes for school examinations lasting from 3 to 5 hours, and 1 hour for school examinations lasting for more than 5 hours. For home examinations and similar forms of examination lasting for more than one day, an evaluation in agreement with the department/discipline will decide whether there is reason to grant extra time. This accommodation is only available for the first three years that a candidate is registered as a student at the University of Tromsø. For students whose native language is Swedish or Danish, the accommodation is only available for the first year that the student is registered at the university. The accommodation is not available to students in programmes taught in English, or to students with Sami as a first language and Norwegian as a second language from upper secondary school.

Section 33. Extra time during home exams and similar forms of examination lasting for more than one day

For home exams and similar forms of examination lasting for more than one day, a reasonable number of extra exam days can be granted in specific cases if the student documents unpredicted medical problems/death in the close family/other accidental circumstances that have occurred during the period of the examination. For students with permanent disabilities, the department must evaluate for each individual student the extent of extra examination time, if any. The student must submit a written application with documentation to the relevant department by the deadline.  A doctor's certificate of illness meant for an employer will not be accepted. For home examinations and similar forms of examination lasting for up to 3 weeks, the number of extra days granted will normally not exceed the point when the exam can still be assessed together with the exams submitted by the regular deadline. Students who are still unable to complete the exam within the extended deadline have the right to a postponed examination according to the regulations in section 20. For home assignments and other written assignments on which the students work for the entire semester, the relevant department will evaluate what constitutes a reasonable number of extra days.

Chapter VI Grading scales and grading
Section 34. Grading
The procedure when grading, including the relative weight of each partial examination etc., should be described in the course description and/or the curriculum for the course.

The individually conducted research work at graduate level must always be given a separate grade.
Section 35. Grading scales
The following grading scales are to be used:

a. pass/fail or

b. a graded scale of 5 levels from A to E for pass and F for fail.

The levels of letter grades are given the following definition and general, qualitative description:
Symbol
Definition
General, qualitative description of grading criteria
A
Excellent
An excellent performance, clearly outstanding. Shows a high degree of independence.

B
Very good
A very good performance, above average. Candidate shows a certain degree of independence.

C
Good
An average performance, satisfactory in most areas. 

D
Fairly good
A performance below average, and with some significant shortcomings.

E
Sufficient
A performance that meets the minimum standard. 

F
Fail
A performance that does not meet the minimum standard.

When the scale pass/fail is used, this should be an independent scale, not related to the graded scale A-F.
Section 36. Average grades
Joint grades or average grades should be used as little as possible.

If, in specific cases, there is still a need for calculation of an average grade, the grades A-F must have been used for all the partial examinations that are included in the calculation. The following model for conversion is to be used:
1.
Each letter grade is replaced by a number equivalent; A=5, B=4, C=3, D=2, E=1.

2.
The number equivalent is multiplied by the number of ECTS of the course, and the individual products of ECTS and number equivalents are added up for the courses that are included.

3.
The sum of the products is divided by the total number of ECTS included in the collection of the relevant courses.

4.
The quotient is calculated to one decimal place.

5.
The average grade is the letter grade which has the integer in the quotient as its number equivalent, after rounding off by the normal procedure. All partial examinations must have been passed before an average grade can be calculated. 

Chapter VII Assessment
Section 37. Number of examiners, methods of assessment, and the use of external examiners

The departments appoint the examiners. The assessment or the assessment model must be evaluated by an external examiner. The University of Tromsø uses the following methods of assessment:

1.
In the following cases, two examiners are to be used, one of which should be external:

a. 
When assessing the individually conducted research work of a candidate at graduate level

b. 
When re-grading an exam following the Act relating to Universities and University Colleges section 51 no. 2, complaints against procedural errors in connection with examinations, and the Act relating to Universities and University Colleges section 51 no. 4, appeals against marks

2.
In all other cases, at least one internal examiner combined with external evaluation of the assessment or the assessment method must be used. When assessing oral examinations or similar examinations that cannot be reviewed, two examiners must still participate.

The method for external evaluation can be one, or a combination, of the following:

a.    
the external examiner participates in the assessment of all the candidates' exams

b. 
the external examiner participates in the shaping of the exam questions and the assessment guidelines

c. 
the external examiner reviews the internal examiner's assessment of a random selection of candidates

d. 
external examiners evaluate the total of all the assessment methods that are included in the course description/ discipline

The departments give guidelines generally or for each individual programme, or course in the case of interfacultary programmes, for the number of examiners required and for how the external examiners should participate in the assessment process, either by external participation in each individual assessment or by external evaluation of the assessment methods.  

Section 38. External examiners and requirements for qualifications
The external examiner must not be employed full time or part-time at the University of Tromsø in the relevant semester. Hired lecturers and seminar teachers are considered internal during the period when they are paid by the university.

An external examiner must have at least one of the following qualifications:

1.
Academic competence which minimally qualifies for a position as college lecturer/assistant professor at a university/college or another research institution.

2.
In specific cases, relevant work experience may qualify for assessing exams in a specific field.
Section 39. Deadlines for assessment
The assessment must be completed within three weeks unless the board itself has given an extended deadline. For extensive written work, such as written work of 20 ECTS or more, the deadline for assessment is within six weeks of submission. 

The departments can apply for exemption from the deadline for assessment according to the Act relating to Universities and University Colleges, section 50, no. 4. Such applications must be submitted at least in time for the University board to deal with it no later than two weeks before the relevant exam.
Section 40. Announcement of assessment
The results from written examinations are announced by postings on the university's web pages and by notices at the relevant department. Each student is responsible for obtaining information about his or her results. The University of Tromsø is not responsible for errors or misunderstandings that may occur if information about exam results is imparted orally.

Chapter VIII Complaints
Section 41. Complaints against procedural and formal errors in connection with examinations or assessment
Decisions made according to the present regulations can be appealed according to the Public Administration Act, chapter VI. Formal errors in examinations or assessment can be appealed according to the Act relating to Universities and University Colleges, section 51. The Board's appeals committee deals with such appeals according to the Regulations of the Board's appeals committee at the University of Tromsø. 

Section 42. Explanation of assessment
A candidate is entitled to an explanation of the assessment of his/her examination performance according to the Act relating to Universities and University Colleges, section 52, and according to the present regulations. 

The request for an explanation of assessment for a written examination must be submitted no later than three weeks after the announcement of the assessment. The time of announcement is considered to be two calendar days after the date on the assessment posting. A request for an explanation should be directed at the department.

A request for an explanation of the assessment of an oral examination or of a test of practical skills must be made immediately upon notification of the assessment. The request for such an explanation must be directed at the examiner(s).

The student is entitled to an explanation of assessment after each individual partial examination. 

Explanations may be given orally or in writing at the examiner's discretion. The explanation should normally be provided no later than two weeks after the time when the student requested it. The explanation should state the general principles on which the assessment was based, and explain the assessment of the individual candidate's performance. If written guidelines for the assessment exist, these should be made available to the student after the assessment has been completed. 

Section 43. Appeals against assessment
A candidate may appeal in writing against the assessment of his/her performance according to the Act relating to Universities and University Colleges, section 52. The written appeal is to be submitted to the department which gave the examination. Appeals may not be lodged against grades awarded for oral performances or against other assessment which cannot be reviewed due to the nature of the test.

Appeals against assessment must be submitted no later than three weeks after the announcement of the assessment. If the student has submitted a request for an explanation of the assessment, or if a complaint about formal errors has been submitted, cf. sections 42 and 43, the time limit is reckoned from the time when the student received the explanation or from the time when the final decision was made on the complaint.

In the case of an appeal, the candidate's exam is to be presented to a new examination committee for re-assessment of the entire exam. The new examination committee is to give an entirely new assessment, and thus must not be informed of the previous grade, the explanation for the grade, or the student's reasons for appealing. The new committee should always be given the assessment guidelines for the examination. The grade may be changed in the appellant's favour or disfavour.

The student cannot appeal against the grade given at re-assessment.

In cases of continuous evaluation, the student cannot appeal against the assessment until the final grade in the course has been announced. This means that it is not possible to appeal during the semester about grades for partial examinations.

The following regulations exist for re-assessment in cases of appeals:

1.
If one joint grade is given for all partial examinations included in the examination, all partial examinations are to be submitted for re-assessment.

2.
If separate grades are given for the different partial examinations included in the course, the specific partial examination(s) against which the student has appealed must be submitted for re-assessment. The candidate must specify which part(s) of the examination the appeal addresses.

An appeal against assessment on a group examination must be signed by all the members of the group.

Candidates cannot appeal against evaluations that are only intended as feedback from the teacher/supervisor on the learning process, and which do not result in grade assessment.

Chapter IX Diplomas, Diploma Supplements and transcripts
Section 44. Transcripts, Diploma Supplements and diplomas
Upon request, students will be provided with a transcript of all their completed examinations at the University of Tromsø.

A diploma for a completed bachelor's degree will be issued upon request if the student meets the requirements for being issued a diploma from the University of Tromsø.

Diplomas for candidates who have completed a master's degree, a cand.-psychol. degree or a cand.-med. degree are issued automatically in the written standard that the candidate indicated on his admissions application, and need not be requested. 

A Diploma Supplement will be enclosed with the diploma, providing a more comprehensive description of the candidate's education and of the Norwegian system of higher education. The Diploma Supplement is only valid with the original diploma. Any additional credits not included in the degree will be documented with a transcript.
The diploma is issued in Norwegian unless the study programme has been completed entirely in English. Diplomas can be supplemented by a diploma supplement and a transcript in English.

Only one diploma will be issued per candidate for a completed bachelor's degree in one study programme. The same is the case for bachelor's degrees in freely combined disciplines.
A new diploma will be issued if the candidate later improves one of the grades included in the diploma.

A new diploma will not be issued if the student later passes new exams at the university of Tromsø which can be included in the completed degree. The grades of new exams will be stated on a transcript.

In order to have the diploma issued by the University of Tromsø, at least 60 ECTS must have been completed at this university. 

Section 45. The semester of the completed graduate degree

In order to graduate in the spring semester, candidates must complete their graduate examinations between January 7th and August 12th. For the autumn semester, the period is from August 13th to January 6th.
Chapters X Transitional regulations
Section 46. Converting vekttall to credits (ECTS)
As of July 1st, 2003, the workload in all courses is indicated in credits (ECTS). All courses completed before this, where the workload is indicated in vekttall, will be converted to ECTS.

Section 47. The transition to a new grading scale
Numerical grades and pass/fail are used to assess examinations completed before July 1st, 2003. As of July 1st, 2003, the grades are either pass/fail, or a graded scale of five levels from A to E for pass and F for fail, cf. section 35. At the University of Tromsø, numerical grades are not to be converted into letter grades or vice versa.

The following transitional regulations apply:

1.
Postponed examinations in the autumn of 2003: Candidates who complete postponed examinations in the autumn of 2003 are to be assessed with the new grading scales, i.e. pass/fail or the graded scale of five levels from A to E for pass and F for fail.

2.
Resit examinations in the autumn of 2003: Candidates who complete resit examinations in the autumn of 2003 are to be assessed with the new grading scales, i.e. pass/fail or the graded scale of five levels from A to E for pass and F for fail.

3.
”3 attempts rule” cf. section 24: If a candidate has passed the same examination more than once, the best grade is the valid one. After the transition to the new grading scale, a grade given using the new scale will be the valid one, cf. section 35.

4.
Old examination forms: Students who complete examinations in the old form, cf. section 23, are assessed using the new grading scale.

5.
Master's and candidate theses: The date of submission is considered the date of the exam. Any following oral examination held after July 1st is part of the same examination and is to be assessed using the scale in use at the date of the exam. 

Section 48. Degrees and diplomas 
A candidate who has already received a degree in the old degree system cannot have this degree converted to the new system and receive a diploma from the new system.

Students who meet the requirements for a bachelor's degree on July 1st, 2003 or later, are granted this degree. It is not possible to be granted both a bachelor's degree and a cand. mag. degree. Students who, at the beginning of the autumn semester of 2003, have completed university and college examinations of at least 60 vekttall but who do not meet the requirements for a bachelor's degree will be allowed to complete a cand. mag. degree by June 30th, 2005. As of July 1st, 2005, the cand. mag. degree will no longer be in use.

Students who, no later than in the autumn of 2002, have started a hovedfag programme, may complete this programme and be granted the degree by July 1st, 2007.
Chapter XI Entry into force
Section 49. Entry into force
July 1st, 2003.

