Appeals about procedural errors in connection with examinations
A candidate who has taken an examination may lodge an appeal about procedural errors. Procedural errors are regarded as errors with the examination question paper, implementation of the examination or implementation of the examination results.

The deadline for lodging an appeal about a procedural error is three weeks after he/she became or should have become aware of the circumstance on which the appeal is based. The appeal must be in writing and state the nature of the complaint. If a request for explanation of or an appeal against a grade has been lodged, the time limit for an appeal pursuant to this section is reckoned from the date the student receives the explanation or when the appeal is finally ruled on. 

If an error was committed which may have affected the student’s performance or assessment, the grade shall be rescinded. If the error can be corrected by re-marking the submitted papers, they shall be re-marked. Otherwise a new test or examination shall be implemented with new examiners. The grade awarded in the second assessment pursuant to the present section can be appealed against pursuant to the provisions stipulated in Section 5-2 of the Act regarding universities and university colleges.

Appeals should be lodged using the relevant form. The candidate will receive written notification of the appeal’s outcome.

Acts and regulations:

· Act regarding universities and university colleges, Section 5-2
· Regulations for examinations at the University of Tromsø, Section 42
· Examination regulations for the Master Degree Programme in Jurisprudence 

Send appeals in writing to: 
The Faculty of Law, University of Tromsø, 9037 Tromsø
Appeals about the grade awarded 
Requests for an explanation about the awarding of a grade for a written examination must be submitted no more than three weeks after the grade is made known to the candidate. At oral examinations or assessments of practical skills, a request for such an explanation must be made immediately on notification of the grade directly to the examiner(s). Explanations may be given orally or in writing at the examiner’s discretion. At the Faculty of Law, it is common for examination result notices to contain details of when the examiner(s) can be contacted.

Appeals about the awarding of grades shall be submitted within three weeks of the notification of the examination result or, if the candidate has requested an explanation about the awarding of a grade, within three weeks of receiving such an explanation. The appeal must be in writing and state in brief the nature of the complaint.


The new examination commission shall receive details of the grade awarded, the written explanation of the awarding of the grade, if one were requested, and the student’s written appeal. The new examination commission shall then undertake a new and independent assessment. The awarding of grade can be in the candidate’s favour or not. The candidate will receive written notification of the appeal’s outcome.

Appeals must be lodged using the relevant form. Acts and regulations:

· Act regarding universities and university colleges, Section 5-3
· Regulations for examinations at the University of Tromsø, Section 43 and 44
· Examination regulations for the Master Degree Programme in Jurisprudence 


Send appeals in writing to: 
The Faculty of Law, University of Tromsø, 9037 Tromsø
