

Guidelines for covering of expenses for computer glasses


Godkjent av: Working Environment Committee,  Director of Personal S. Wiesener and Director of Finance H. Solvang                                                                                                                                               Dato: 5.5.97

Erstatter: Guidelines of 15.4.1996  

1. Aims and scope

These guidelines indicate the current routines for eyesight tests for employees who work at a computer terminal and the conditions under which the cost of computer glasses will be refunded. The guidelines apply to employees of the University of Troms who spend a lot of time working on a computer.

According to ' 11, par. 1 of the regulations on Working at a computer terminal, "the employee should be offered an eye examination and eyesight test to be conducted by persons with the necessary qualifications:

- before they begin working at a computer terminal,

- if necessary, at reguar intervals thereafter, and

- if they develop eyesight problems which may be the result of working at the computer terminal."

Persons with the necessary qualifications are defined as opticians and/or ophthalmologists.

2. Responsibility and authority
The administrative head of the relevant unit is to approve the documentation submitted (see enclosures) before the purchase of computer glasses. Expenses for computer glasses will be covered out of the unit's budget.

3. Definitions
Ordinary glasses:
Glasses for long-distance use and glasses designed for normal reading distances. Ordinary progressive glasses for long-distance and reading use are classified as ordinary eyesight correcting aids.

Computer glasses:
Computer glasses is a cover term for glasses that are prescribed to improve the eyesight of employees whose work at a computer terminal means that ordinary corrective glasses are not adequate. Computer glasses are an aid/tool in the work-place. In other words, glasses that are used in ordinary circumstances, and not only while working at the computer terminal, are not classified as computer glasses. Computer glasses are particularly appropriate for persons who spend a lot of time in front of the computer screen.

4. Recommended procedure in cases of work-related eyesight problems
The following step-wise approach is suggested when an employee notifies a work-related eyesight problem. The purpose of this approach is to evaluate the problems in relation to the general environment and working conditions. See ch. 3, '' 6-10 in the regulations on Working at a computer terminal.

A. Ergonomic evaluation of the work-place before purchasing computer glasses
Before purchasing computer glasses, it is important to make a holistic evaluation of the work-place. Sometimes simple modifications and measures will lead to a overall improvement of the work-place and the eyesight problem may be solved. The "eyesight problem" may, in other words, be the result of something other than a real eye problem. In making the assessment, remember to pay attention to:

$
Work routines/organisation: Variation of work routines, how long does the employee sit in front of the screen, breaks, working speed?

$
Software: Appropriate for the user's needs, knowledge and level of experience?

$
Equipment: Size and appropriateness for the kind of work done, screen size, quality, keyboard design, mouse design, flexibility of work surfaces, other equipment (document stand, wrist supports, etc.)?

$
Light conditions: General lighting, desk lighting, daylight, reflections and blinding, contrast?

$
Other factors: Stress, noise, dust, temperature, etc.?

The occupational health service can assist with advice or work-place visits where required. The ergonomic evaluation will cover the above-mentioned factors and changes may be suggested. 

If the measures taken do not help, and the employee still has eyesight problems 3-5 weeks after modification of his/her work-place, there is grounds for carrying out an eyesight test.

B. CRITERIA FOR APPROVAL OF COMPUTER GLASSES
Employees may apply for the employer to cover the cost of computer glasses if she or he regularly, and for a considerable part of his/her working day, works on a computer. The necessary extent of the work done on the computer is not more narrowly defined anywhere in the regulations or the guidelines. Computer glasses will usually be single-strength glasses. If there is a need for other types of glasses, this must be documented separately.

Progressive glasses can only very rarely be judged necessary on the basis of the regulations in Working at a computer terminal. Use of progressive glasses due to contact with persons at greater distances from the work-place will fall outside the scope of the regulations, and cannot therefore be justified on this basis.

An exception in which such glasses may nevertheless be considered is for employees who must regularly mind one or several computer screens placed at a distance of several meters and which for obvious reasons cannot be moved closer.

Error of refraction and age
General:  The need for glassses is dependent on the age of the employee, the error of refraction in the eye, and the amount of work and length of working day. Persons under 40 years will as a rule not require working glasses, as their eyes' ability to focus (adjust) compensates for various distances.

Error of refraction
Short-sightedness (myopia), with or without astigmatism, will normally require habitual use of glasses, and will normally not require any greater degree of correction, such as computer glasses.

Long-sightedness (hypermetropia) up to +2D and  astigmatism up to  + l*D: employees under 35-40 years can usually manage without habitual use of glasses. Working at a computer terminal may be sufficient grounds for computer glasses. Individual evaluations must be carried out. 

In cases of stronger long-sightedness and/or astigmatism, there will usually be a need for habitual use of glasses, and special computer glasses will not be judged necessary.

Age-conditioned long-sightedness (presbyopia) is a normal ageing process that is not affected by working conditions. Ordinary reading glasses for people with age-conditioned long-sightedness will not therefore be defined as computer glasses. If the design of the work-place results in a need for glasses other than ordinary reading glasses, then the specially adapted glasses will be defined as computer glasses.

Conclusion
Employees are entitled to sight-correcting aids if they can produce written documentation that, either

1. The glasses to be used while working at the computer screen are different from their ordinary glasses, i.e., their own glasses cannot be used (this will usually apply to persons over 40 years), or

2. Correction of weak long-sightedness and/or astigmatism is necessary in the case of younger persons who do not normally use glasses. This must be documented individually by an optician or ophthalmologist.

5. COSTS COVERED

In accordance with ' 11.4, the employee is entitled to have costs related to eyesight tests and eye examinations covered by the employer.

If the need for computer glasses is documented in writing by an optician or ophthalmologist, the cost of consulting these specialists will also be covered by the employer. The optician's or ophthalmologist's evaluation must be submitted to the employer. Based on the information provided by the employee, and the documentation from the optician or ophthalmologist, the employer will then decide as to whether to give final approval.

The University will cover costs up to:

- frames up to Kr 600,-

- cost of single-strength lenses, or bifocals designed for the distance from the computer screen (polarising lenses will be covered, as will labour costs; other types of special lenses will not be covered).

The documentation submitted shall be approved by the administrative head of the relevant unit before computer glasses are purchased. The computer glasses are an individual working aid paid for by the employer, and should be stored and treated accordingly.

6. REFERENCES
1) Regulations on Working at a computer terminal, ' 11.

2) State personnel handbook, 201.2-2.

7.  ENCLOSURES
A: Form for employee's self-assessment of need for computer glasses (1p.)

B: Form for optician's/ophthalmologist's evaluation re. need for computer glasses (2pp.) (Just Norwegian edition)

C: Form for employer's decision re. computer glasses (1p.) (Just Norwegian edition)




Understreket tekst betyr at den peker til en internettside i den elektroniske utgaven av håndboka.
Dette kapittelet har internettadresse: http://www.adm.uit.no/persavd/hms/?
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