REPORT ABOUT THE RESEARCH STAY

AT THE RESERCH CENTER "GESTION ET SOCIETE", FRANCE

by Natalia Swahn, doctoral student

In the period October 2000 - March 2001, I have been working on my doctoral thesis at the research center "Gestion et Societe", Paris, France. This report includes information about the center, its research activity, the work I have done while staying there.

The research center Gestion et Societe is a part of the Centre Nationale de la Recherche Scientific. It includes two researchers of CNRS, Philippe d'Iribarne and Jean-Pierre Segal, associated researchers Tatjana Globokar (CRG), Sylvie Chevrier (Essec), Alain Henry (Caisse Centrale de Developpement), and an administrator Chantal Combemale. There is also a number of doctoral student receiving the guidance for their doctoral work. The address is 140, rue Chevaleret, 75013 Paris.

The main research activity of the center is analysis of culture's influence on functioning of organizations. During last twenty years, the researchers were conducting comparative studies of a number of countries: Sweden, Belgium, Spain, Slovenia, Maroc, Mauritania, Togo, Cameron, South Africa, Cameron, Holland, the USA. As a result of these studies, the book by Philippe d'Iribarne, La Logique de l'Honneur, was published in 1989. This book analyses the societal cultural mechanisms in the three countries: France, Holland and the USA. Another book, Culture et Mondialisation, was a result of co-authorship of all the center's researchers, and was published in 1999. It includes studies of several cases of international cooperation. Some cases study the effects of introducing of foreign management tools, such as Just in time, Management by Objectives, electronic control system, in the other countries work context. Other cases analyze international cooperation in the French-Swedish, French-Slovenian, and Swiss-French contexts. The rest of the cases study the effect of introducing of the French management techniques and practices in Maroc, Mauritania, and Cameron.

During my research stay at Gestion et Societe, I was continuing to work on my doctoral thesis: The topic of the thesis is "Norwegian companies abroad: The role of cultural differences between Norway and Russia on the business relationships: Application to the strategic management processes". At the moment of my arrival to France, I have collected the data for my thesis: I have conducted a number of semi-structured interviews with Norwegian businessmen who have been working with Russian counterparts. I have also written the main theoretical parts of the thesis. So my work at Gestion et Societe included finishing the theoretical part, analyzing the data, and writing the chapter of data analysis.

I was very well received at the research center: I was given an own office, PC, an access to Internet, fax and telephone. The two researchers, center's director Philippe d'Iribarne and Jean-Pierre Segal took a big interest in my work, so we have had a lot of discussions about the analysis of the data that I was doing. They have given me a lot of advice and help, since I am quite a novice in the field of the qualitative data analysis. I also enjoyed a lot the social atmosphere at the center: it is warm and friendly, and we discussed each other's work not only during the formal meetings, but also during lunch and tea breaks. I have also participated in the weekly seminars for all the doctoral students where we discussed methods, techniques and specificity of intercultural studies, as well as each other's projects.

During my stay there, I have taken an evening French language course at the Sorbonne. During the autumn semester, I had classes every evening, and during the spring semester - three evenings a week. This course gave me the ability to speak French almost fluently after the first semester.

As a result of my academic work, I have written the chapter discussing the research method, and the chapter where I analyze differences between Russian and Norwegian cultures. In the chapter dealing with the method, I discuss the evolvement of the research topic and progression of the research. I discuss my world view: social constructionism. I also make a comparison between the two approaches to cross-cultural studies: quantitative approach rooted in the social psychological studies, and qualitative research building on the anthropological and ethnographic tradition. I have chosen to follow the latter one, as I believe that it provides a deeper insight than the other, even if it produces less general (at least at the global level) results. While necessarily involving smaller samples, it leads to more precise understanding of the societies under investigation. Quantitative methods rather general results, describing culture in terms of a few key indicators. However, to reach more precise understanding of how the society functions, thorough and detailed qualitative research is needed. In the same chapter, I also discuss the process of data collection and analysis.

The other chapter of my thesis I have written during the stay at Gestion et Societe, is the data analysis itself. Analyzing the differences between Russian and Norwegian cultures, I came to the conclusion that the main ones concern the hierarchical structure of society, attitude to rules and regulations, separation and mixing between personal and public, including work, spheres, and the way to arrange time and actions.

I find my research stay at Gestion et Societe very useful for the progress of my work, because it gave me possibility to discuss it with the researchers who are working exactly in the area of my thesis, while most researchers in my department at the NTNU are working with different from mine topics. Moreover, I believe that for any doctoral student  spending a period of time in other country opens new perspectives, gives a chance to establish new contacts, discover new research approaches, as well as to learn about other country.

