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The Police, the Directorate of Immigration,  

the Tax Administration and the Labour Inspection 

Authority have established a joint service centre, 

the Service Centre for Foreign Workers in  

Norway. There, you can get help to start  

employment as soon as possible. 



The Police, the Directorate of Immigration, the Tax Administration 
and the Labour Inspection Authority have established a joint service 
centre, the Service Centre for Foreign Workers in Norway. There,  
you can get help to start employment as soon as possible.  

The Service Centre has been established to help:  

•	 EEA nationals

•	 Nationals of countries outside the EEA area who apply for a work 
permit to perform work that requires qualifications as a skilled 
worker

•	 Family members of persons in the above categories

You can get help with the following at the Service Centre:  

•	 First-time work and residence permits

•	 Renewal of work and residence permits (you can also apply by post)

•	 Tax deduction cards

•	 D number: A registration number for foreign nationals in Norway  
not registered as immigrants with the Population Register

•	 Notification of immigration or change of address to the Population 
Register, including assignment of a personal identity number

Information and guidance is also available. Applications in connection 
with matters that cannot be decided at the Service Centre will be  
accepted and forwarded to the correct agency.   
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It is important that you bring along all the documentation required for 
the processing of your application. You must therefore bring along the 
following when you come to the Service Centre: 

If you are applying for a tax deduction card or work permit and 
residence permit for the first time: 

•	 Your passport or a valid travel document

•	 Your employment contract/ proof of employment from your  
Norwegian employer

•	 Documentation of marriage and family relationships

•	 Documentation that you are a qualified skilled worker (only for  
nationals of countries outside the EEA area who are applying for 
work or residence permit) 

If you are applying for a renewal, you must also bring along:

•	 Documentation of your income in Norway

•	 The D number, personal identity number or DUF number you have 
been assigned

•	 Documentation of a still valid offer of employment

Applications for renewal can be sent by post to the police where you 
live or are staying if the application is complete.

If the application is correctly filled in and all the required documentation 
is enclosed, you will receive a reply within 5 working days.

The Service Centre is located at Hagegata 28 at Tøyensenteret in Oslo. 
To get there, you can either take the underground or bus number 20, 
60 or 67 to Tøyen. 

The Service Centre is open from Monday to Friday from 9.00 to 15.00. 

Welcome! 
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You will find us here:
Tøyensenteret
Hagegata 28 in Tøyen
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Postal address
Service Centre for Foreign Workers  
Hagegata 28
0630 Oslo

Opening hours
Monday – Friday 09.00 – 15.00


